From: Keith Krabill

To: Microsoft ATR

Date: 11/17/01 8:55pm

Subject: The terms agains MS are not strict enough
Dear sir,

I'am not a lawyer, I am an ordinary consumer with no particular connections.

The terms published as meeting the antitrust violations are not strict enough.

Over the past years, I have noted the recurring problems Microsoft has had
in meeting the terms of previous settlement decrees. This is a
worrisome place to start.

The terms published in the current plan don't seem to have distinct
"teeth” to speak of
in the event of non-compliance.

Last, the terms don't seem to address the actual issues that led to

the court case,

and appear to allow Microsoft to benefit from the illegal activities that have
been identified.

Thanks

Keith Krabill

6499 Old Post Circle
East Amherst, NY

MTC-977



